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1. REQUEST ENTRY NOTICE (EN) 
Contractors can request an 
Entry Notice (EN) if they have 
not been able to contact the 
tenant to perform a Sensor job. 
They can request this from their 
Sensor Trade Portal OR the 
Sensor Hub App.

2. The AGENT will receive an 
email advising that an EN has 
been requested.

3. JOBS MANAGEMENT 
This screen will show a change in 
job status to EN REQUESTED, 
and the job will appear in the 
PENDING tab for you to action.
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4. JOBS MANAGEMENT – Agent 
can Accept or Reject EN

5. REJECT EN
A reason is required before you 
can reject an EN. The reason 
provided will be sent in an email 
to the Contractor.
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6. EN SCHEDULED
The status of the job changes to 
EN scheduled and displays the 
date/time.

7. TENANT IS NOTIFIED by 
email.  
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https://agent.sensorglobal.com/

On the day of the 
installation, 

arrange a key or 
access to the 

property as per 
your normal 
procedures.
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