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1. PROPERTY MANAGEMENT 
SCREEN  From the Dashboard 
click the Properties Icon. This 
shows a list of properties in your 
portfolio.

Agent Training 7
Monitoring and Testing Sensor Products

2. The second last column shows 
each property STATUS

ACTIVE: shows the property has 
Sensor devices installed and is 
actively being monitored. The 
Next Test Date shows when the 
next test is due.

3. Click on the property address 
for your active property to drill 
down for more information.
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4. PROPERTY DETAILS – Select 
the Hub & Alarms Tab

5. HUBS & ALARMS
This screen shows you the 
location of the Sensor hub and 
alarm, the date of installation 
and their battery status.

If you hover over the green dot 
near the location, you will see 
the serial number of the device

6. TEST ALL
If you select TEST ALL, you will 
set the alarms off in the 
property. Only use during your 
scheduled test time, or when 
necessary.
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7. TEST CYCLE and NEXT TEST
Back in the Property Details 
Screen, you can see the alarm 
text setting and next test date.

A few days before the next 
scheduled test, your tenant will 
receive an email telling them the 
date/time of the test. The email 
gives them a link to click to 
change the day/time.

You will 
be alerted if there 
is any issue with 

the Sensor hub or 
alarm, so you only 
monitor and action 

by exception!

8. AT THE TIME OF THE TEST
The test is conducted remotely, 
no-one needs to attend or be at 
the residence.

Once the test is completed, the 
date will jump forward to the 
next test date.

https://agent.sensorglobal.com/
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