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Role of the Tenant
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1. INFORMATION GUIDE 
The tenant doesn’t play a huge 
role in the Sensor Ecosystem.  
Sensor Global has created a 
TENANT INFORMATION GUIDE 
for you to send out to your 
tenants before installation.
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2. INSTALLATION
Automatic advices will be sent to 
tenants via email or SMS from 
the Sensor portal when 
installation or maintenance jobs 
are created for their home. 

The Contractor will liaise with 
them for the installation time.
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4. SMOKE ALARM CARE
The alarm needs to be kept 
cobweb and dust free, by wiping 
the outside gently with a damp 
cloth, and then drying it 
thoroughly.

The battery DOES NOT need to 
be replaced.

3. ALLOW ENTRY FOR 
INSTALLATION or  MAINTENANCE
The tenant must give access (with 
required notice) for the installation 
of the Sensor hub and smoke 
alarms. If contractor cannot make 
direct contact to arrange a date / 
time, an ENTRY NOTICE can be 
issued.

Agent Training 8
Role of the Tenant

https://agent.sensorglobal.com/
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