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It opens with information on 
address, tenant, agent. They click 
ACTION

2. In ACTIVE JOBS, they click on 
the property where they are 
doing the installation job.

1. DOWNLOAD SENSOR HUB APP
All Contractors need the Sensor 
Hub App installed on their phone 
to complete an installation for 
you. Here is a quick look at what 
they do on the app once they are 
on-site.
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Contractors repeat the alarm 
installation process for any 
subsequent alarms.

3. SENSOR HUB INSTALLATION 
The first step is to install the 
Sensor Hub. The contractor scans 
the QR code on the front of the 
Sensor hub and types in the 
location it’s installed.

4. ALARM INSTALLATION 
Once the Sensor Hub is installed, 
they install the Sensor alarms in a 
similar way by scanning the QR 
code on the alarm and typing in 
the location of the first alarm.
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6. COMPLETE INSTALLATION 
When there are no more alarms 
to be installed and the test is 
finished the contractor clicks 
COMPLETE INSTALLATION

5. FULL TEST 
When all alarms are installed, a 
test of all components is 
conducted by clicking FULL TEST. 
This will trigger all the alarms in 
the property to sound.

You can see the 
Sensor hub and 

alarms are connected 
and the location the 
contractor installed 

them
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7. COMMENTS 
They will be prompted to add 
comments and must include 
photographs showing the 
installation locations of all the 
devices.
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8. Click COMPLETE JOB
The Sensor installation job is now 
complete, and the property will 
show as ACTIVE on your Sensor 
Agent Portal.

https://agent.sensorglobal.com/
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